
 

 
 

 

Job Description: Store Manager – Home Furnishings 

 

Job Title: Store Manager 

Reports to & Supervised by: Executive Director 

Direct Subordinate(s): Sales Associates 
 
Job Summary: 

Duties include, but are not limited to supervision of daily operations, staff, volunteers, and maintenance of proper records 

and reports. Due to the nature of the business, it is essential that the Store Manager be willing to work with various special 

needs populations. The Store Manager is a full-time position which requires an open availability within our business hours. 

The average work week is five days or 40 hours, but may fluctuate based on the demands of business.  Holidays are as 

needed. Key responsibilities: 
  
Store Profitability:  
Manager must use the procedures and controls necessary to meet or exceed the sales goals established for the store. 
Sales strategies are to be planned and executed in cooperation with the other Store Managers and Executive Director. 
Inventory management, social media, and merchandising techniques will be used to meet these goals as well. 
 
Excellent Customer Service:  
Manager must consistently demonstrate customer service and soft skills as an example for all Associates. 

Staff and Volunteer Selection, Scheduling & Coaching: 
Manager must recruit, interview, hire and train store associates and volunteers of all backgrounds including special needs 
populations. Manager must develop a weekly work schedule for Store Associates based on sales forecasts and other 
business demands. Manager must provide coaching and counseling to all Associates to ensure effective job performance 
and growth. 

POS Operation:  
Ensuring that cash is kept in the proper locations (e.g. safe, locked cash drawer, etc.,)  counting cash and preparing bank 
deposits and verify deposits against the records and ensuring deposits are made in a timely manner. 

Respond to Emergencies:  
The Manager must respond to emergencies (e.g. Associate doesn't show up to open store, burglary, deposit needs to be 
made, etc.). They must be accessible for emergency contact. 

Qualifications & Attributes: 
 Ability to work with people. Three years of retail or customer service experience is preferred but not required. 

 Ability to complete basic math functions (addition, subtraction, multiplication and division) necessary to verify cash register 
balances and process refunds and returns. 

 Ability to lift or move goods weighing up to 50 pounds a distance of several feet. 

 Ability to observe and respond to signs of shoplifting or dangerous behavior. 

 Sufficient manual dexterity to operate the register and computer.    

 Ability to grasp Store processes and functions, and make business decisions based on sales goals. 

 Ability to perform or learn basic computer skills. 

 High school diploma or equivalent.  

 

Please fill out applications available at resourceyork.com/about and submit 

along with a resume and any questions to info@resourceyork.org 

       Inspiring our community by being environmentally and socially responsible 


