
 

 

 

 

 

 

 
 
 
 

Job Description: Cashier [ Home Improvement Warehouse ] 
 
 

Reports to & Supervised by: Store Managers, Assistant Managers, Lead Cashier, Executive Director 
 
 
Job Summary:   

The Cashier position requires a high level of customer service ability and multitasking. Duties 
include cash processing and other point of sales operations. The Cashier assists in pricing of 
products, upkeep of the pricing book, and correct processing of promotions held throughout the year. 
Cashier commits to learning correct customer service and pricing techniques. Cashier properly 
addresses, schedules, and maintains all calls pertaining to donations and deliveries. Saturdays are 
mandatory. Holidays are as needed. Due to the nature of the business, it is essential that all 
employees are willing to work with various special needs populations while helping to generate 
revenue for the business.  
 
 
Essential Functions: 

 Ensures timely, friendly and proper assistance to customers 

 Enhances and utilizes tools within the point of sale system 

 Assists in projects as assigned by leadership team members 

 Maintains open and clear communication regarding any staff, volunteer, customer or safety 
issues as soon as they arise 

 Other duties as assigned or as situations require 

 Participates in social media and marketing plan implementation 

 Plans and executes two special projects per year with the help of leadership team 
members to improve upon organizational opportunities 

 Open availability to cross-train for other positions within our two stores 
 
 
Qualifying Needs: 

High school diploma or GED required. Prior retail, customer service and cash handling 
experience is necessary. Excellent oral communication skills, including the ability to interact positively 
with staff, customers and volunteers from diverse populations. Must be able to lift at least 30lbs. 
repeatedly, as well as stand for long periods of time. Previous experience in a building-related field is 
also helpful, and/or a willingness to learn about the products we sell. Fluency in Spanish appreciated. 
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